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1. What will my total out-of-pocket costs be?

(Ask about deductibles, copays, coinsurance, and your 
out-of-pocket maximum.)

2. Is my specialist, hospital, and treatment center in-network?

 (If not, ask what your options are and what the cost 
difference will be.)

3. Does my treatment require prior authorization?

 (Ask how long approval takes and what to do if it’s denied.)
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4. Are my medications covered, and at what cost?

(Check copays, formulary tiers, and whether generic 
options are available.)

5. Who can help me if a claim is denied?

(Ask for contact information for a case manager or benefits 
specialist.)
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