
Checklist: 
Questions to Ask 
Your Insurance 
Rep or
Employer



Understanding Your Coverage

01

What type of health plan do I have (HMO, PPO, EPO, POS)?

What is my deductible?

What is my out-of-pocket maximum?

What are my copays and coinsurance amounts?

Does my plan have an annual or lifetime coverage limit?



02

Is prior authorization required for my treatments or tests?

Is my oncology or specialty care covered at an in-network rate?



Provider & Facility Questions

03

Are my doctors and treatment centers in-network?

What happens if I need to see a specialist outside my network?

Are there any hospitals or labs you recommend to minimize cost?

How are emergency room visits billed?

Are second opinions covered?



Treatment & Medication Coverage

04

Are my prescribed treatments covered?

Are infusion therapies, radiation, or specialized tests covered?

Are oral cancer drugs covered under my medical or pharmacy plan?

What are the copays or coinsurance for my medications?

Do I need step therapy or prior authorization for certain drugs?



05

Are generic or lower-cost alternatives available?



Financial Assistance & Billing

06

Does my insurance offer financial support for high-cost care?

Do you have case managers or patient advocates who can help me?

How do I apply for any available assistance programs?

Are payment plans available if I cannot pay all at once?

How do appeals for denied claims work?



07

How long does an appeal usually take?



Understanding Claims

08

How do I read my Explanation of Benefits (EOB)?

How do I track the status of my claims?

What should I do if a claim is denied?

Who can help me correct billing or coding errors?

How do I submit receipts for reimbursement?



If You're Asking Your Employer

09

Does my employer offer short-term or long-term 
disability benefits?

How much of my income will disability pay, and for how long?

Can I work remotely or adjust my schedule during treatment?

What protections do I have under FMLA, ADA, or state leave laws?

Will my job remain secure if I need extended medical leave?



10

How will my health insurance be handled if I go on leave?

Are there employee assistance programs (EAPs) for 
financial or emotional support?



If You Are Considering Changing Plans

11

What plan gives me the best coverage for cancer care?

Are my current doctors covered under the new plan?

What are the expected annual costs of each plan option?

How do prescription costs differ between plans?

Are specialized treatments (like immunotherapy) covered?



Organization & Follow-Up

12

Can you send me a written summary of what we discussed today?

What documents do I need to keep for future claims?

Who should I contact next time—direct phone number or email?

When should I follow up about my claims or authorizations?


